
1-888-SPLICER
fusionsupport@sumitomoelectric.com

201 S. Rogers Lane, Suite 100, Raleigh, NC 27610

Industry-Leading
Features.
Most of which aren’t even in the machine.

When purchasing a fusion splicer from Sumitomo
Electric Lightwave, not only are you getting access
to our industry-leading features inside of the
machine, you’re also receiving top of the line service.

• 24/7/365 Technical Support, Repair and Training
• Technicians with combined 50+ Years Experience
• 1-2 Day Repair Turnaround Time
• Manufacturer-Direct Services and Rental Programs
• Personable & Easy-To-Reach Local Technicians



RELIABLE & TRUSTED
SERVICE & REPAIR

We were extremely happy with the speed the repairs were 
completed and how fast our units were returned to us.

Very professional and quality service. Easy to deal with. 
Repaired right the first time.

Quality service from start of process to finish.

HERE’S WHAT OUR CUSTOMERS ARE SAYING...

From preventative maintenance to rental programs, there’s a lot that is included in 
a Sumitomo Electric fusion splicer that doesn’t come in the box. Trust in a team of 

professional and seasoned fusion splicer technicians to support you when it’s critical.

Our committment is to not only service your fusion splicer but to provide you with the 
tools and training to better utilize all of the cutting-edge advantages that a

Sumitomo Electric fusion splicer has to offer. 

Our team is ready to assist you.  


